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MNOJIMTUKA KOHOUJIEHIIUAJIBHOCTH
MOOMJILHOTO MpUJIoKeHus «Jysan business»

Hacrosimas [TonnTrka KOHGUICHINATBHOCTH MOOMIBHOTO TMPHIIOKEHHUs «Jysan businessy
(manee — IlomuTHKa) ompenenseT MOPSAAOK, YCIOBHS OOpaOOTKM NEPCOHAIBHBIX JaHHBIX
nojp3oBarened MoOOMJIBHOIO NPUIOXKEHUs, M YCTaHABIMBAeT TPEeOOBaHUS MO OOECIEYEHUIO
AO «Jysan Bank» (mamee — baHk) 0€30macHOCTH MEPCOHANBHBIX JAHHBIX IOJIb30BaTEICH
Moo6wibHOTO NpuiIokeHus (nanee — [lonbp3oBaTenn).

ITonutrka pacnpocrpansieTcs Ha Bceex llonb3oBaTeneil W NMPUMEHSETCS B OTHOLIEHUH
npenocrasiseMblx Ilonb3oBarensmu [lepcoHanbHBIX JTaHHBIX MPH UCIOIb30BaHUM MOOMIIBHOTO
npunoxenus «Jysan business» (manee — MoOuinbHOE HPUIOKEHHE), B TOM YHUCIE MPH €ro
CKauMBaHUM, PETUCTPALMU M IOJIb30BaHUU. MOOUIBHOE NMPUIIOKEHHE SBJISETCS MPOrPaMMHBIM
obecriedeHreM, TpeAocTaBisomuM — fgoctyn  [lomp3oBaTensiM K cepBUCaM  yIaJICHHOTO
o0CITy’)KUBaHMs, IMpeJHa3HAuUeHHBIM /i ocyulecTBiIeHus KineHToMm omepauuii mocpencTBOM
MOOMJIBHOTO Tene(oHa WM WHOTO YCTPOMCTBA, MOJAEPKUBAIOUIETO YCTaHOBKY MOOHIBHOTO
IIPWIOKEHUS, C IOCTYIIOM B HHTEPHET.

[TonuTrka TpUMEHMMa TOJBKO K HacTosmeMy MoOWIbHOMY NpHUJIOXKEeHHI0. baHk He
KOHTPOJIUPYET M HE HECET OTBETCTBEHHOCTh 3a CAalThl U MOOWIIbHBIE MPUIIOKEHUS TPEThUX JIMIL,
Ha koropble [lomp30Barenu MOryT mepedTH IO CChUIKaM, JOCTYNHBIM B JaHHOM MoOWUIbHOM
IIPWIOKEHWH, B TOM 4HMCIE IO pe3ylbraTaM IIOMCKa, Ha KOTopbix y Ilomp3oBarens mosxer
coOuparbcs WIN 3aIpalIMBaTHCS MHAs NepcoHaIbHasi HHGOpPMaIUs, a TAKKE MOTYT COBEPILIATHCS
HUHBIE JEeHCTBU.

1. Ilepconaubnbie 1anHble [lob30BaTenst

1.1. B pamkax Ilomutuku non IlepcoHanmbHbIMU AaHHbIMM [lonb30BaTens MOHMMAKOTCS
CBEICHUSI, OTHOCSILUECS K OINpPEAEICHHOMY WM OIpEAesieMOMY Ha UX OCHOBAaHUU CYOBEKTY
NEPCOHATBHBIX JIaHHBIX, 3aUKCUPOBAHHbIE Ha OJJIEKTPOHHOM, OyMaXHOM U (WJIHM) HHOM
MaTepUaIbHOM HOCHUTENE, BKIIOYasl, HO HE OTPaHUYNBAsACH:

e uH(popmanus, kortopyio [lonp3oBaTens mpenocTaBisieT NpU 3aloJIHEHUU (hopm
oOpaTHOM cBsi3M, BKiIrouas llepcoHanbHble NaHHbIE [UIA OKa3aHUs YCIYr, a TakXe HWHas
nH(popmanus npenocrasieHHas [loap30BaTeneM 1Mo ero yCMOTpEeHHIO;

e  OUOMETpUYECKHE JaHHble, a HUMEHHO (QU3HOJIOTHYeCKHe U OUOJOrHYecKue
0COOCHHOCTH CcyObekTa llepcoHalbHBIX /aHHBIX, HA OCHOBE KOTOPBIX MOXKHO YCTaHOBUTH €r0
JINYHOCTB;

®  JlaHHBIE, KOTOPbIE ABTOMATUYECKM IEPENAIOTCA B IMPOLECCE MX HCIOJIB30BAHUA C
MOMOUIBIO0 YCTAHOBJICHHOTO Ha YCTPOICTBE IMOJIb30BaTeNsl MPOrPaMMHOI0 OOecleyeHus, B TOM
yucne [P-aapec, nnpopmanusa u3 cookie, nnpopmanus o O6paysepe IlompzoBarenst (uiau MHOM
porpaMMe, C TIOMOIIbIO KOTOPOM OCYIIECTBISIETCS JAOCTYIl K cepBucaM MoOMIBHOIO
MIPUIIOKEHHUS ), BpEMSI IOCTYTIA, a[Ipec 3alpalIMBaeMOi CTpaHUIIbI.

1.2. bank He TPOBEPSET JOCTOBEPHOCTH [lepCOHANBHBIX ITaHHBIX, MPEIOCTABISEMBIX
[Tonp3oBarensiMu TOCPEICTBOM MOOUIBHOTO TNPHIOKEHHs, U HE OCYIIECTBISET KOHTPOJb 3a
neecrocoonocteio Ilonmp3oBarens. bauk ucxomut m3 toro, yro llomp3oBarens MoOOMILHOTO
IIPWJIOKEHHUS ITPEIOCTABIISAET JOCTOBEPHBIE U AOCTaTOUHBIE [IepcoHanbHble TaHHBIE 110 BOIIPOCAM,
npenjgaraéMblM B (OpME pPETHUCTpaluu, M TMOAJEPKUBAET 3Ty HH(GOPMALHIO B aKTyalbHOM
COCTOSIHUH.

2. YcaoBus coopa u/wiam oopadorku Ilepconanbubix JaHHbIX [onb3oBaTesis
2.1. MoOunbHOEe TpUIIOKEHHE cOOMpaeT W XpaHUT TONbKO Te IlepcoHanmbHBIE NaHHEBIE,
KOTOpBIE HEOOXOJMMBI JUTS TIPEIOCTABICHUS U OKa3aHus yciryr baHka (MCTIOMHEHUs CoTNaleHni



u noroBopoB ¢ Ilomb3oBarenem), MpeayCMOTPEHHBIX HACTOSIUM MOOWIBHBIM MPUIOKCHHEM,
oOecrnieueHrs 0€30MAaCHOCTH MPENOCTABICHUS 3JEKTPOHHBIX YCIYI MOCPEACTBOM MOOHIBHOTO
IIPUJIOKEHNUS, @ TAK)KE JUISl 3alUThl y4eTHOU 3anucu llonb3oBaTesns.

2.2. Ilepconanbubie nanHble [lonmp3oBateneld coOuparoTcs baHkoM sl Clemyromux
Lemnen:

e unentudukanuu Ilonp3oBarens, 3aperucTpupoBaHHOr0O B MOOUIBHOM MHPUIIOKEHUN
JUTSL TUCTAHIIMOHHOTO CITOCc00a 00CTyKUBAHHUS;

e npenoctaBineHus llomp3oBaTento JocTyna K NEpPCOHAIM3HPOBAHHBIM —pecypcam
MoOUIBHOTO MPHUIIOKEHHUS;

e ycranosineHuss c¢ [lomp3oBarenemM 0OpaTHOW CBs3M, BKJIIOYas HalpaBJICHUE
YBEIOMJICHH, TPEIOKEHUH © WH(OpPMAIMK, KAacCAlOUIMXCS WCMOJb30BaHUs MOOWIBHOTO
MPWJIOXKEHHUS, HWCIIOJHEHUSI 3ampocoB, 00paboTku omnepauuid, mnocpeactsoM MoOUIBLHOTO
MIPUIIOKEHHUS, OKA3aHUs YCIIYT, 00pabOTKHM 3ampocoB U 3asBoK oT [lonb3oBarens;

e ompexnencHus Mmecta HaxoxjaeHus [lonb3oBarens nns oOecrieueHuss OE30MACHOCTH,
MpeIOTBPAILECHUS MOLIICHHIYECTBA,

®  TOATBEPXKICHUS MOJIHOTBI MEPCOHAIbHBIX JAHHBIX, MIPEI0CTaBIECHHBIX
[Tons3oBarenem.

®  Co3/laHuA yuyeTHOW 3amucu Juig nonydenus ycnyr banka. IIpu stom IlompzoBatens
JaeT corjacue Ha CcO3/laHue YYEeTHOM 3amucu co3faBas JWYHbIA KaOuHer B MoOWIbHOM
MIPUIIOKEHUH;

e npenocraBneHus I[lomp3oBarento >PGEKTUBHON KIMEHTCKOW U TEXHUYECKOM
MOAJICPKKA TPU BO3HUKHOBEHUH TMPOOJEM, CBS3aHHBIX C MCIHOJIb30BaHUEM MOOMIBHOTO
MIPUIIOKEHUS.

e npenocrasieHus [lonb3oBarento uMHGOpManuu Npu OOHOBIEHUU MPOIYKTOB, IpPU
MOSIBJICHUH CIICIIUATBHBIX MPEIOKCHUN, HHPOpMAITUU 0 Tapudax, HOBOCTHON PaCChUTKH U MHBIX
CBeJIEHUI OT MMeHU baHka win oT UMeHu napTHepoB baHka.

2.3. [Ipu wucnonw3oBanuu llonp3oBareneM MoOHWIBHOTO TPWIOKEHUS bBaHK MoXker
cobupats ¥ (-1JIM) UCTIONIL30BATh:

2.3.1. uapopmanmto O MecTOHaxOXJeHWH [lomb3oBaTensi, TEOJIOKAIWsi, TOYHBIC
KOOpJIUHATHl ~ MECTOHAXOXKIEHHS,  NPUOIM3UTENbHbIE  KOOPAMHATHI ~ MECTOHAXOXICHUS
ITons3oBatenst mis moucka ommkanmux k [lons3oBatento oraenennii banka;

2.3.2. moctyn K kamepe MoOumpHOro ycrpoiictBa [lomb3oBaTens, HOCTYN K Meauareke
(dboToranepes/Buneoranepes) MoOuWIbHOTO  ycTpoictBa  Ilonmp3oBatens  mns  co3maHust
(hOTOJOKYMEHTOB, Ui CO3AaHUSI W/WUJIM COXPaHEHUs M300paxeHus u/uiu QoTo, AJi COXpPAHEHUS
Meara-MaTepuaioB, COXpaHeHHe M300paxeHHs Ha MOOMIbHOM ycTpoicTBe Ilonmb3oBarens, s
otobpaxenust (ororpaduu Ilonp3oBarenss B MOOWIBHOM MNPHIOKEHUU, M J0OaBICHUS
m1a0JIoHa MIaTeXa v 3arpy3Ku He0OXOUMBIX IOKYMEHTOB;

2.3.3. moCcTyn TONBKO JUISl UTEHUs K COCTOSHHIO MOOUIbHOTO ycTpoicTBa [lonp3oBarens,
BKJTIOYasi HOMep TenedoHa MoOMIbHOTO ycTpoicTBa [lomp3oBarens, TEKyIIyro HHGOPMAIHIO O
COTOBOM ceTHM MOOWIBHOTO ycTpoiicTBa Ilomb3oBarensi, COCTOSHHE BCEX TEKYIIUX BBI3OBOB U
CIIMCOK BCE€X YUYETHBIX 3aIlMCel, 3aperucTpUpOBaHHBIX Ha MOOUIEHOM ycTpoiicTBe [lonb3oBarens
JUIS TIOBBINICHUST YPOBHS O€30MacHOCTH WCIMONB30BaHUS MOOHWIBHOTO TPUIIOKEHUS, IS
aBTO3AMOJHEHUSI HOMEpa MOOUIILHOTO TeJeOoHa MPHU aBTOpU3aIK B MOOHIIbEHOM NMPUIIOKEHHH;

2.3.4. noctyn Kk TeneoHHON KHUTe MOOMIBbHOro ycrpoictBa Ilonp3oBarens it mesei
aBTO3alOHEHUSI HOMepa TeJedoHAa TMPHU BBINOJTHEHWH OMepaluil 1O oOIulate yciayr u
B3anMopacueTax;

2.3.5. moctyn Kk anpecy OdieKkTpoHHOW moutTkl Ilonmp3oBarenst manst  OTOOpa)KeHUS
aneKkTpoHHOU nouTsl [lonb3oBaresns B MOOMIBHOM MPUITOKEHHH;

2.3.6. moctyn k SMS coo0mienusM Ha MOOUITBEHOM ycTpoiicTBe [lonp3oBaTens s 1emei
aBTO3AIOJHEHHUS KOJIa TIOITBEPXKACHUS, HanpaBieHHoro bankom B Buge SMS — cooOmieHus st
MOATBEPKICHUS OTlepaIiu;

2.4. MoOWIbHOE TIPWIOKEHUE TIOJNy4aeT JOCTYyll K WHPOPMAIMM ¢  CBEICHHSM,
MpeAyCMOTPEHHBIM MyHKTOM 2.3. [TonuTuku.



3. YcaoBus 06padoTku M npeaocraniienus IlepcoHanbHBIX JaHHBIX
ITosb30BaTe sl TPETHUM JHIIAM

3.1. MobunsHoe mnpunoxkenue xpanur Ilepconanbuple nanuble Ilonbp3oBarens B
COOTBETCTBUH C BHYTPEHHUMH periameHnTamu banka.

3.2. B otHomennn IlepcoHanpHbIXx naHHBIX [lomb3oBaTens oOecrednBaeTcss WX
KOH(MUIEHIIMABHOCTh, KpOME ciy4daeB J100poBoJbHOrO TmpenoctrasieHuss Ilomp3oBarenem
nHpopmanuu o cede s 00IIero JOCTyIa HEOTPAaHUICHHOMY KPYTY I,

3.3. [lonb30Barens cornamaercst ¢ TeM, 4To MoOUIbHOE MPUIIOKEHHE BIIPaBE PACKpPHITh
wm nepenats llepconansubie mannbie llonbp3oBartens, B TOM 4YHCIE MO ONEpalUiIM TPETHUM
JUIAM B CIEAYIOUIUX CIydasix:

3.3.1. Ilonwp30BaTeNnb BRIPA3WI CBOE COTIIACHE HA TAKUE JCHCTBUS;

3.3.2. nmepegaya OpelyCMOTpeHAa JIEHCTBYIOIIMM 3aKOHOJATEeNbCTBOM  PecnyOnuku
Kazaxcran;

3.3.3. B ienax o0ecrieueHus 3aluThl IPaB U 3aKOHHBIX MHTEepecoB baHka MM TPEeThUX JIUIT
B CIydasX, KOI/Ia TIOJNb30BaTenb HapymaerT Illonp3oBaresnbckoe COTNAIIeHHE CEepPBHCOB
MoOUIBHOTO MPHUIIOKEHUS.

3.4. Ilpu o6padotke Ilepconanpubix mgaHHbIX [lonb3oBareseit mocpeacTBoM MoOHIEHOTO
npuiokenus, bank pykoBoactByercss 3akoHoM PecmyOnuku Kazaxcran «O mnepcoHalbHBIX
MaHHBIX U uX 3amure» oT 21 mag 2013 roma Ne94-V.,

4. H3menenue Iloan3oBartesiem IlepcoHaTbLHBIX JAHHBIX
4.1. Tlomp30Barenh MOXET B JII0OOOM MOMEHT W3MCHHTH (OOHOBUTH, JOIOJIHUTH)
npeaocTaBlieHHbIE UM [lepcoHanbHBIE JTaHHBIC, TOJIHOCTHIO HIIH UX YacCTh.

o. Mepbl 6€3011aCHOCTH, UCIOJIb3YeMble /1JIs1 COXPaHEHUs
KOH(PUAEHIIUAJILHOCTH HH(POPMATUNT

5.1. bank pacnonaraeT HEOOXOAMMBIMU TEXHOJIOTUAMU, a TaKXKe MPEeANPUHUMAET
HEOoOXOIUMBIE M JOCTAaTOYHBbIE OPraHU3AlMOHHBIE W TEXHHUYECKHE Mephl A oOecreueHus
3amuThl [lepconanbubix nanHbix [losmp30BaTens mpu UCMOIb30BaHUM MOOMIBHOTO MPUITOKESHHS
OT MOCTOPOHHETO BMEIIATeNbCTBA, HECAHKIIMOHUPOBAHHBIX IMOMBITOK JOCTyMa K WHGOpMAaIuHy,
W3MEHEHUs, BBISIBJICHUE HATWYUS MCKAKEHUW W/WIM W3MEHEHUN B COJCPKAHWUU DIIEKTPOHHBIX
JIOKYMEHTOB, PaCKPBITUSI HIIM YHUUTOXKECHHSI, OJIOKUPOBAHUS, KOMTUPOBAHUS, PACIIPOCTPAHEHUS, a
TaKXe OT UHBIX HETIPABOMEPHBIX JACHCTBUNA CO CTOPOHBI TPETHUX JIUII.

5.2. B nensx obecrneyeHuss baHkoM MakCUMallbHOM COXPaHHOCTH MPEIOCTaBICHHOM
[Tons3oBarenem wuHOpMAIMK, a TaKXKe CHIDKEHUS BO3MOXKHBIX PHCKOB IPH COBEPIICHUH
omneparuii, [Tonp3oBarens 00s3aH:

e  He mepenaBarh B Mojb3oBaHue TenedoH (B T.4. SIM kapTy) W/Wiu WHOE yCTPOICTBO,
MOJJICPKUBAIOIIECE YCTAHOBKY MOOWIIBHOTO TPWIOKEHUS, TPETbUM JHIaM (Ha KOTOPOM
ycTaHOBJIEHO MOOMIbHOE MPUIIOKEHUE U ¢ KOTOPOTO 3apeructpuposan [loms3oBarens);

e  HE pa3riamarhk, He MPEIOCTaBISATh U CKPBIBATh MPH HAOOPE OT TPETHHUX JIUI] JTaHHBIC
CBOEH y4eTHOM 3aMncH, TaKhe KaK JIOTWH U MapoJib;

e  He3aMeMIUTENbHO coobmaTs banky mo Homepy 7711 o mo0om ciaydae mogo3peHus Ha
HECaHKLMOHUPOBAHHOE MUCIIOJIb30BAaHUE €T0 YUETHOM 3aIUCH.

6. N3menenne IoJMTHKHN U HHBIE YCI0BUA
6.1. bank wWMeeT TpPaBO BHOCHTH HM3MeHeHHs B [lomuTuky, myTeM ee pa3MelCHHs B
COOTBETCTBYIOIIEM MarasuHe TMPWIOKEHUH W Ha UHTEpHET-pecypce banka 1o ampecy:
www.jysanbank.kz . TIpu BHECEeHHWH H3MCHEHHI B aKTyallbHOW pEIaKIMK YyKa3bIBaeTCs JaTa
nocneaHero oOHoBineHus. HoBas pepakius [loauTuku BeTymaeT B CHIy C MOMEHTa ee
pa3MelIeHHUs], €CIIM MHOE HE MPEyCMOTPEHO HOBOM peaakiuei [lomutuku.
6.2. B cnyuae Hecormacusi Ilomp3oBarenst ¢ IlonmuTukoii, oH 00s3aH OTKa3aTbCs OT
3arpy3kd MoOHIBHOTO TIPUIIOKEHUSI.



http://www.jysanbank.kz/

